
 
Status History 
 
Click on Status History to view a grid of a client’s status history records 

 
 
The Status History grid default to All 

 
 
 



When a client is inserted Status History Record is automatically generated with the date the 
record is Inserted and a Status of Referral. 
 
The Status data is view only on the Face Sheet.   

 
 
To change a client’s status on the face she you will click Insert on the Status History grid.  It is 
important that you do not edit the existing record and edit the status, as that will overwrite the 
history of when the client’s status.  Inserting a record allows the application to accurately 
capture the changes in the client’s status history. 
  

 
 
 
 
 



The Status dropdown contains the following values: 

 
 
Selecting Resigned from the Status dropdown will show a Resignation Type dropdown 

 
 
 
 with the following values: 

 
 
 
 
 
 
 
 
 
 
 
 
 
 



The saved record will update the Face Sheet. 

 
 

 
 
 
 


