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Policy Statement:
Any suspicion of abuse, neglect or exploitation shall be reported to the Department for Community Based Services, Division of Protection and Permanency and any other investigative agency, as appropriate (law enforcement, Office of Inspector General, etc.). 
Legal Authority:

· KRS 209.020 Definitions  
· KRS 209.030 Reports of Adult Abuse, Neglect or Exploitation  
· KRS Chapter 209A Spousal Abuse or Neglect  
Procedure:
(1) Any guardianship staff having reasonable cause to suspect that an individual or any other person has suffered abuse neglect, or exploitation shall immediately make a report to the Department for Community Based Services, Division of Protection and Permanency;
(2) Contact the local Protection and Permanency Office, Adult Protective Services (APS):
(a) Through the electronic reporting system at https://prdweb.chfs.ky.gov/ReportAbuse/home.aspx ; or
(b) By calling the APS hotline number during office hours (http://chfs.ky.gov/dcbs/serviceregions.htm ) or the statewide number, after hours, (800) 752-6200.
(3) It is the responsibility of the GSSW or person having direct knowledge of any incidents of abuse, neglect or exploitation to ensure that the report is made to Protection and Permanency;
(4) The report to APS should contain as much information as possible, including but not limited to the following:

(a) The name and address of the person (victim), and of any other person responsible for his care;
(b) The age of the person;
(c) The nature and extent of the abuse, neglect, or exploitation, including any evidence of previous abuse, neglect, or exploitation;
(d) Date and time of specific incident;
(e) The identity of the suspected perpetrator, if known;

(f) The identity of the complainant; if possible;

(g) Information that may assist in determining if the person may be in a state of emergency and in immediate need of services; and,
(h) Any other information that the person believes might be helpful in establishing the substantiation of abuse, neglect, or exploitation

(5) The person making the report shall obtain the name of the person taking the  report;
(6) The GSSW or GFSOS making the report shall ask if the report will be accepted for investigation;

(7) Enter an event, regarding any suspected abuse in KYGFIS by selecting event type “Reporting Suspected Abuse”, describing the report given, the name of the person taking the report, and if the report was accepted for investigation (if known);
(8) Enter a class III incident report in KYGFIS.

(9) If the GSSW or GFSOS believes that the licensing agency (OIG) or law enforcement needs to be notified they shall contact those agencies as well, and include in the documentation of the event in KYGFIS the name of any agencies a report is made to and the name of the person taking the report;
(10) If the report was submitted by the GSSW, they are to inform the GFSOS as well as the agency (ies) that were notified.  The GFSOS may require additional agencies to be notified.  
(11) The GFSOS shall notify the Regional Branch Manager (RBM) or Director’s Office of the situation and that, a report to Protection and Permanency has been made and if any other agencies were notified.

(12) When APS accepts the report for investigation the GSSW is to follow-up with APS for the results of the investigation,  once per week until final determination has been made;

(13) An event shall be documented in KYGFIS for all follow-up activities and contacts with Protection and Permanency, or other agencies that are involved with the investigation;

(14)  The GSSW is not to interfere with the investigation of APS, OIG or law enforcement, but shall work with the agencies to ensure the individual under guardianship is safe and assist with locating alternative placement, if determined necessary; and,
(15) When the investigation is complete document in KYGFIS all follow-up and final outcomes and results, as a follow-up incident event.

In making a report keep in mind APS will accept reports of:

(1) Physical abuse or sexual abuse if the following acts have occurred:

(a) Forced sexual relations, including forced sex with others, animals or foreign objects;

(b) Unwanted fondling or touching;

(c) Physical assault, including pushing, kicking, hitting, slapping, punching, choking, strangling, pinching, burning, hair pulling, shoving, stabbing, shooting, beating, battering during pregnancy, striking with an object and complaints of pain as a result of the assault;

(d) Marks that have been observed on an adult that were allegedly inflicted by another individual;

(e) Rough handling, (for example, forced feeding, roughness when transferring individual from bed to chair, or during bathing); or
(f) Inappropriate use of physical or chemical restraints

(2) Adult mental injury that alleges the following acts have occurred:

(a) Threats of violence against the adult or others;

(b) Threats with a weapon, including objects used as a weapon;

(c) Forced isolation or imprisonment or unreasonable confinement;

(d) Destruction or threats to destroy property and/or pets;

(e) Forcing to perform degrading acts;

(f) Controlling activities such as sleep, eating habits, access to money or social relationships;

(g) Verbal assaults and attacks on the adult’s self-esteem, including name calling, insulting, degrading remarks, custody threats or threats to abduct or abscond with a child(ren);

(h) Stalking; or

(i) Intimidation

(3) Caretaker neglect that alleges the following acts occurred:

(a) Lack of adequate food or health related services;

(b) Abandonment or lack of supervision;

(c) Unmet personal or medical needs, such as bedsores, malnourishment, dehydration, inappropriate clothing, poor hygiene, incorrect use of medication, lack of food or inadequate food;

(d) Withholding or deprivation of food, water or health services;

(e) Over medication or under medication;

(f) Forced isolation, unreasonable confinement; or
(g) Not obtaining needed mental health or medical services or permitting unnecessary pain.

(4) Exploitation if there is an indication of:

(a) Forced or manipulation through misrepresentation, threats or coercion;

(b) Deception, that may include but is not limited to:

1. Creating or reinforcing a false impression, including a false impression as to law or value;

2. Preventing another from acquiring information that would affect his or her judgment of a transaction; or

3. Failing to correct a false impression that the deceiver previously created or reinforced.
(c) Isolation from friends, relatives or important information, such as

screening phone calls, denying visitors, or intercepting mail;

(d) Compelling physical or emotional dependency; 

(e) Acquiescence of the alleged victim;

(f) Misuse of assets (i.e. unusual bank activity, unpaid bills by payee or other

responsible party);

(g) Excessive charges for food, shelter, care or services;

(h) Unauthorized or fraudulent use of monies; or
(i) Missing personal belongings or household items.


