
WIPA PROGRAM 

Work Incentive Planning &  
Assistance Program 
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Do you receive a Social  
Security Disability benefit?  
 

 

Are you thinking  
of returning  
to work or  
have  
already  
started  
working?    

 

Are you  
unsure  
or even  
afraid  
of how  
working will impact your 
state or federal benefits or 
unsure of what you need to 
be doing? 
 
Do you have questions 
about the Ticket to Work? 
 
 

The WIPA Program 

at the Center for Accessible 

Living provides FREE benefits 

analysis services to Social 

Security disability recipients 

who are working or thinking 

about  going to work.     

 
We serve these counties in Kentucky:  

Ballard, Breckinridge, Bullitt, Butler, 

Caldwell, Calloway, Carlisle, Christian, 

Crittenden, Daviess, Edmonson, Fulton, 

Graves, Grayson, Hancock, Hardin, 

Henderson, Hickman, Hopkins, Jefferson, 

Livingston, Logan, Lyon, Marshall, 

McCracken, McLean, Meade, 

Muhlenberg, Ohio,  Simpson, Todd, Trigg, 

Union, and Webster 

 
 

If you live in another county in Kentucky, please call 
the Goodwill’s toll-free WIPA line: (866) 336-3316 

Or the Ticket to Work helpline: (866) 968-7842  
 

This document is funded through a Social Security cooperative 
agreement.  Although Social Security reviewed this document for 

accuracy, it does not constitute an official Social Security 
communication. We published this brochure at U. S. taxpayer expense. 



How do I find out more 
about the WIPA 
program? 
If you are just beginning to think about 

exploring work or if you have general questions, 

you can call the Ticket to Work Help Line.  

Experts are available Monday through Friday, 8 

AM to 8 PM EST.   

 
1-866-968-7842  

 

Or visit their web-site at:   

https://choosework.ssa.gov.  
 
If you are working, about to start work, actively 

looking for work, or seeking resources for 

vocational training or education, call the Center 

for Accessible Living WIPA program toll free:   

1-844-689-6620  
 

Or Email:  wipa@calky.org  

 

A  Community Work Incentives Coordinator will 

contact you and explain the program.   

 

 

What does WIPA 
service provide? 
Community Work Incentive Counselors 

from across the state of Kentucky are 

available to assist SSI and SSDI disability 

beneficiaries and their families as well as 

the professionals assisting them in their 

return to work with: 

• Individualized and personal benefits 

summary analysis and work incentives 

planning  

• Information about how working will 

impact benefits and a look at the bottom 

line 

• Ongoing assistance on issues concerning 

benefits and work incentives 

• Information about transitional assistance, 

medical benefits, Social Security benefits 

and work rules, public housing, SNAP, 

resources for training or education 

related to employment, as well as 

information on state and federal benefit 

programs   

Work Incentives Planning & 
Assistance Program (WIPA) 

The WIPA program is funded by Social 

Security and is administered in the western 

half of Kentucky by the Center for 

Accessible Living in Louisville. 

This program provides FREE work 

incentives counseling to help SSI and SSDI 

disability beneficiaries, ages 14 to full 

retirement age, understand their work 

options so they can make better, informed 

choices about going to work.   

The Center provides: 

• A fully certified and trained 

Community Work Incentive Counselor 

(CWIC), a knowledgeable advocate, 

who will provide you with an 

individualized benefits summary and 

analysis and help you understand and 

utilize complex work incentive program 

requirements. 

• Information and resources about the 

availability of Protection and Advocacy 

services that are available without 

charge.   

Visit us on the web: www.calky.org 


