Writing an Outcome


SMART Outcome

Specific – target a specific area for improvement.
Measurable – [suggests] a guide of progress.
Attainable – manageable for the individual.
Relevant – why should it be done.
Timed – when will the result(s) be achieved. 
Workplace Outcome

Describes what the participant will do when they return to the program.


Training Outcome
Describes the actions, knowledge, and skills necessary to achieve the workplace outcome. 
Appropriate Action Verbs for Outcome
	LEARNING TYPE
	RELATED ACTION VERB

	
	
	
	

	Knowledge Development
	Cite
	Differentiate
	Quote

	What will participants
	Classify
	Distinguish
	Recite

	need to understand?
	Compare
	Enumerate
	Recognize

	
	Contrast
	Explain
	Recall

	
	Define
	Identify
	Relate

	
	Describe
	List
	Repeat

	
	Detect
	Name
	Reproduce

	
	
	
	

	Skill Development
	Assemble
	Generate
	Prove

	How will participants
	Compute
	Implement
	Record

	apply what they have
	Construct
	Measure
	Repair

	learned?
	Copy
	Modify
	Select

	
	Count
	Operate
	Solve

	
	Demonstrate
	Organize
	Speak

	
	Design
	Plan
	Transcribe

	
	Develop
	Prepare
	Type

	
	Draw
	Process
	Write
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